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Designing Experiences

Towards creating more engaging,
richer and meaningful experiences



From tasks to experiences
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Customer Needs Pyramid
Stephen P. Anderson
IA Summit 2007

Focused on

EXxperiences

People, Activities, Coniext)

Meaningful

Has personal significance

Pleasurable

Memorable experience worth sharing

__________ Convenient

Super easy to use, works like I think

Usable

Can be used without difficulty

Reliable

Is available and accurate
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Functional (Useful)
Works as programmed

A

Focused on
Tasks
{Products, Features)

OBJECTIVE / QUANTIFIABLE




Pleasurable

Convenient




by Earth, Wind &
Fire
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Great to hear from you! Tell us what's on your mind:

o CT—

0 | really like this song - play more like it!
Q | don't like this song - it's not what this station should play.

Q Why is this song playing?
© | want to add more kinds of music to this station.

PR 1)

d Why did you play this song?

i
[JI Make a new station from this song
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Reliable

Functional {Useful)
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flickr

Flickr is having a massage.

That was the wrong power switch, we'll be back

shortly!

Please visit the Flickr Blog
if you'd like to look at some photos
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Pleasurable
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From designing products
to designing experiences?
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