
interaction



About me

Marco van Hout  M.Sc / communication

Monito Design & Internet: Co-founder & Managing Partner

Design & Emotion Society: Ambassador

Weblog Design & Emotion: www.design-emotion.com

Contact me: marco@design-emotion.com



Designing Experiences

Towards creating more engaging, 
richer and meaningful experiences



From tasks to experiences



Customer Needs Pyramid
Stephen P. Anderson

IA Summit 2007















From designing products
to designing experiences?



Product
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